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QUALITY POLICY

It's the intention of Gammatec NDT Supplies SOC Ltd to provide quality products and
services that meets —all Stakeholder requirements, Standards and specifications applicable
to the Non-destructive Testing industry environment we operate in. Our Quality
Management System demonstrates the commitment by staff and management alike in
maintaining and continual improving the compliance of the QMS to 1ISO9001:2015.

How will we achieve the above:

e Total commitment to continued improvement & maintenance of our Quality
Management system, Corporate Image, Reputation, Staff Equality and
Customer Relations.

e Establish Measurable objectives that are continuously reviewed.

e Policies and Objectives that are communicated throughout all levels of the
Organization.

e Ensuring that we fully identify, understand and conform to the needs and
requirements of our customers.

e Develop staff competencies, creativity, empowerment and accountability
through appropriate development programs and show strong management
involvement and commitment.

e Continuously improving standards and processes to reduce waste and
inefficiency.

Gammatec NDT Supplies SOC Ltd strives to be the best provider of NDT equipment and
services in the industry. Through the use of these guiding principles, everyone in Gammatec
NDT Supplies SOC Ltd is accountable to ensure customer satisfaction by meeting or
exceeding the customer’s needs and expectations with best-in-class solutions and services.
Our goal is 100% customer satisfaction, 100% of the time.
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